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An empirical study on the influence mechanism of internet use on
public risk perception: Based on the per spective of
political participation and trust in the gover nment

SHANGGUAN Lina, XU Yunpeng
(School of Political Science and Public Administration, Wuhan University, Wuhan 430072, China)

Abstract: The use of the Internet has promoted the flow and interweaving of risks and increased the
difficulty of social risk governance. Strengthening public risk perception research can not only make up for
the shortcomings of traditional government-centered risk governance research, but also provide references
for boosting the level of risk governance practices. The article, based on 2017CSS data and taking the
perspective of public political participation and trust in government, explores the mechanism of Internet use
and public risk perception, as well as the chain-like intermediary role of network political participation,
traditional political participation, and trust in government through the use of entropy method index
assignment and Process chain intermediary inspection. The results show that Internet use has a significantly
positive impact on public risk perception, and that Internet political participation and trust in government
play a chain-like intermediary role in the relationship between them, while traditional political participation
has no such impact, but it also has a significantly negative impact on public risk perception. In order to
reduce public risk perception, the government should enhance public political participation willingness and
capability, promote public trust in the government so as to strengthen cyberspace governance and achieve the
goal of reducing public risk perception and social risk governance.

Key Words. Internet use; network political participation; traditional political participation; trust in
government; public risk perception

[(4miE: HEEM)



