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The Amplification Effect and Behavior Choices of
the News Media in Crisis spreading

BAI Ying, XU Juen

(School of Literature, Central South University, Changsha 410083, China)

Abstract: Under the crisis-spreading atmosphere, the news media have got three strategies of behavior choices: First,
taking a laissez-faire behavior for crisis broadcasting, and causing a serious distortion of the signal, just as a amplifier
without filtering, and we call this “amplification effect”; Second, by cross-examining the means of negative feedback,
trying to reduce the distortion between coverage and the fact, which we call “filtering effect”; Third, cutting off the
crisis information, as turning off the amplifier, which we call “sound insulation effect”. These three different behavioral
strategies bring different stakeholders with advantages and disadvantages respectively. By analyzing the pros and cons
in the process of crisis spreading between those crisis groups, the public, government departments and the media itself,
we can find that the best solution to protect the interests of each side is to perform filtering function by the news media,
that is, to make reports timely and accurately towards crisis events. All stakeholders must learn to express, through the
media, their crisis management measures, to express their responsible attitude, only to shape the image of the
organization by using the media can they turn crises into opportunities.

Key Words: crisis-spreading; crisis public relations; news media; amplification effect; stakeholders
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