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An empirical study on theimpact of media attention
on Chinese new ener gy vehicle companies reputation investments

XIONG Yong-qing, XIONG Yu-kang, ZHANG Zhi-jian
(School of Business, Central South University, Changsha 410083, China)

Abstract: Adopting the propensity score matching (PSM) method and taking 53 listed Chinese new energy
vehicle (NEV) companies from 2009 to 2018 as research samples, we analyzed the impact differences of the
media attention to the reputation investment of NEV enterprises at different stages of development. The
results reveal that the attention given by media, through "supervision" mechanism, has the most obvious and
continuous promotion effect on the reputation investment of NEV enterprises to the government, followed by
that to the users of NEV, and the weakest to the public. Besides, at different development stages of the NEV
industry, attention given by media has different effects on reputation investment. At the stages of the start-up
and deepening development of the NEV industry, attention given by media can play a role in promoting
reputation investment through “supervision”. However, at the accelerating development stage of the NEV
industry, the promotion effect of attention given by media on the reputation investment to the government
reaches the peak, while the inhibition effect on the reputation investment appears in the aspect of the public.
On the one hand, government departments should make use of the supervision mechanism of attention given
by media to play the self-restraint role of corporate reputation mechanism. On the other hand, they should be
alert to the possible “collusion” between enterprises and media in the development of the NEV industry.
NEV enterprises should optimize the structure of reputation investment, implement dynamic management
strategy in reputation investment, and properly use the influential characteristics of media to improve the
reputation of enterprises.
Key Words: new energy vehicle (NEV); media attention; reputation investments; reputation mechanism
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