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Predicament and revolution of consumers' right to know in theAl era
XU Jun

(Big Data Institute of Law, Nanjing University of Information Science and Technology,
Nanjing 210044, China)

Abstract: Consumers’ right to know, which is based on the information disclosure of merchants, is of the
basic rights of consumers. Incomplete and asymmetric information drives legislators to adopt expansionary
legislative strategies, and to expand and iterate consumers' right to know as usual. But in the Al era,
expansionary legislation can’t improve consumers’ ability to acquire, understand and process product
information. On the contrary, it increases the cost of receiving redundant information, the barriers to
understanding professional knowledge and technical difficulties in transforming information value, thus
further aggravating the information asymmetry between businesses and consumers. Based on the theory of
multi governance supported by government responsibility, social coordination, public participation, legal
protection and science and technology, through the intelligent push of product information, peer user
evaluation, cooperative creation of credit system and construction of multi rights relief, the standards of
self-determination, interpretability, evaluation and relief of information in the industry 4.0 era should be
established to promote a brand new change in consumers' right to know.

Key Words: consumers' right to know; asymmetric information; expansive legislation; multiple governance
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