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An empirical study on smoothening government-enterprise
interaction channel in China’s administrative reform

LIAO Fuchong
(School of International Relations and Public Affairs, Fudan University, Shanghai,200433,China)

Abstract: Smoothening government-enterprise interaction channel is the focus of administrative reform, and
the shift of administrative burden is the key step. Based on administrative burden theory, this paper
develops an administrative burden shift analytic framework, and by collecting the least likely case study
method, undertakes a field study on administrative reform in county C. The research finds that the
administrative burden shift from the enterprise to the state is the key mechanism of the business environment
promotion, and is also the key variable of understanding governance capability of our country. The
government, through the service helping system, e-government platform and the one-stop service center, can
effectively realize the shift of administrative burden and stimulate the vitality of the enterprise. As for policy
inspirations, future administrative reform should effectively shift the administrative burden based on
screening mechanism so as to optimize business environment, and should take advantage of policy
combinations, sustain development from many facets, and promote the shift of administrative shift.

Key Words: administrative reform; business environment; administrative burden; the shift mechanism; case

process tracking
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