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Research on epidemic risk cognitive process and
inter generational interaction model

LU Peng, LIU Fang
(School of Public Administration ,Central South University, Changsha 410083, China)

Abstract: China has entered a "Risk Society" , the risk presenting suddenness and normality. In December 2019, the
new coronary pneumonia broke out and spread rapidly, exposing the lag and differences of risk cognition in the whole
society. This research particularly focuses on the process mechanism of how to achieve the consensus of risk cognition
and behavior through individual interaction under different risk cognitions. Through interviews, the research finds that
at the family level, individual risk cognition and behavior differences mainly exist between generations. During the
outbreak phase, the slow avoidance of the parents contrasts with the alert sensitivity of the offspring. During the
spreading phase, the offspring begin to strengthen the risk cognition of the parents, who try to recognize and evaluate
the risk. During the equilibrium phase, the two generations basically agree on the risk perception, but some of them still
choose to reject it. In the process of risk cognition and consensus-building, there are three kinds of inter-generational
interaction patterns. Among them, traditional intergenerational interaction from top to bottom and Internet era
intergenerational interaction from bottom to top are all one-way models, which easily lead to intergenerational
confrontation and conflict. The third is the two-way interaction mode based on the subjectivity, fully respecting the
subjectivity status of the two generations, effectively bridging the intergenerational conflict. The third model optimizes
the risk communication way through trust relation, improves the risk communication efficiency through information
decoding, and increases the government authority information through strength and weakness. At the level of
micro-family, the micro-behavior support of macro-epidemic prevention and control policy has been strengthened.

Key Words: epidemic situation; public health events; risk recognition; intergenerational interaction; subjectivity;
consultative
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