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Nonprofit rationalization and its institutional origin:
A longitudinal case study

SONG Chengcheng

(School of Public Administration, East China Normal University, Shanghai 200062, China)

Abstract: The phenomenon of social organization rationalization can be considered as a series of procedures and its
results of managerial practice which is originated from the managerial logic in business world to shape the internal
managerial practice, hence forced to run the enterprise on a commercial scale in its structure. Built on a long-term
longitudinal observation of an eldercare service institution, M organization in Hangzhou, Zhejiang Province in the past
14 years, this study finds that the complexity of institutional environment and the evolvement of institutional logic are
the major causes for the development of social organizational rationalization. Besides, the study also shows that various
institutional logics in the field, by ways of affecting organizational forms, governance structure and power distribution, will either
constrain or contribute to the rationalization degree of internal managerial structure, and its match with reality, and that in this
progress, the institutional identity of the management may be transformed, which may influence the rationalization factors of
institutional intake. Judging from the above findings, the study explores from the perspective of institutional basis into the
prospect for “New Frontiers of Philanthropy.”

Key Words: institutional environment; organization; organizational change; rationalization
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