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Society public opinion intercommunion in important public outburst
MA Chijie
(Guangdong University of Business Studies, Guangzhou 510320, China)

Abstract: This paper analyzes the logic relation between lack of the government and authoritative mass media voice
and the fact that prevailing rumor plus chaos of morale mas led to a disorganized social, economical system on the part
of Guangzhou government, mass media and the mass’ pose as well as their words and deeds in the period of SARS. It
also argues that systemically a social public opinion intercommunion mechanism should be set up on important public
outburst. The author points out that media should not only maintain the government’s authority but also take care of
mass’ demand. A communication platform between the government and the mass should be constructed actively within
the permission of law and fact, and moral criterion as well. Only in this way, can the effective intercommunion be
realized to respond to information demand in the special public surroundings so as to truly establish a stable society.

Key words: interactive; important public outburst; society public opinion Intercommunion

[(4R4E: EBR)



