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Dimensions and measurement of crowdfunding supporters’ perceived risk
YANG Yanjun, KANG Dongxue
(School of Business, Central South University, Changsha 410083, China)

Abstract: Based on the theory of perceived risk, the present study attempts to define the concept of crowdfunding
pattern supporters’ perceived risks and its dimensions. Taking in-depth interviews with crowdfunding supporters into
consideration, the study also tentatively develops a measurement scale of these supporters’ perceived risks, which
includes 22 items in 7 dimensions. By undertaking an exploratory and confirmatory analysis of the factors from 290
questionaires of crowdfunding pattern supporters, the study tests the reliability and validity of the measurement scal.
Findings show that the dimensions of crowdfunding pattern supporters’ perceived risks comprise product risk, delivery
risk, after-sale risk, project initiator risk, privacy risk, crowdfuding platform risk and crowdfunding website risk.
Comparing crowdfunding pattern with the traditional e-commerce pattern, crowdfunding pattern supporters hardly need
to percieve social risks and psychological risks. Besides, there arise new advances and drastic changes in the measuring
items of the dimensions of perceived risks.

Key Words: internet finance; crowdfunding; perceived risk; risk dimension; measurement tools
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