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Research on the relationship between individual experience and team
performance from transactive memory system perspective

ZHANG Qian, LIU Renjing, LIU Linlin
(School of Management, Xi’an Jiaotong University, Xi’an 710049, China)

Abstract: Based on Transactive Memory System (TMS) theory, this paper empirically investigates the relationship of
different team members’ experiences, their distributions and team performances. Results show that team members
absorb and integrate each other’s experiences by utilizing TMS, and that shared experiences and distribution among
team members have positive impact on TMS, whereas decentralized distribution of individual experience in team may
impede the development of TMS. The impact of TMS and team performance are significantly positive and moderated
by intra-team trust.

Key Words: team member experience; Transactive Memory System(TMS); intra-team trust; team performance
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