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On the consumer trust transfer and
channel migration behavior based on physical and internet retalil

WANG Guoshun, YANG Chen
(School of Business, Beijing Technology and Business University, Beijing 100048, China)

Abstract: The development of network economy makes consumer channels gradually present diversification trend, and
the channel migration about the offline channel to online channel becomes inevitable. The coordination of physical
retail and internet retail will be the future model of retail enterprises. In the process of multi-channel choice and
migration, the consumer trust transfer has been a hot topic recently. Based on multi-channel environment, this paper
attempts to employ Nicosia model and TRA theory to analyze the factors of the formation of consumer online trust, the
relationship between the consumer trust transfer and channel migration, as well as a set of guidelines for retail
enterprises to achieve the channel coordination.

Key Words: physical retail; internet retail; consumer behavior; trust transfer; channel migration
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