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Partial Corr. Semipartial corr.

Partial corr.”2

Semipartial corr."2 Significance value

X1 —0.064 8 —0.030 8
X2 0.704 6 04712
X4 —0.0937 —0.044 7
X6 0.5109 0.2820
X8 —0.0552 —0.026 2
X9 0.1211 0.0579
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0.496 5 02221 0.000 0
0.008 8 0.002 0 0.476 2
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Research on reputation value of insurance industry from
the value chain perspective

QIAO Haishu, CHEN Mengxi

(College of Finance and Statistics, Hunan University, Changsha 410006, China)

Abstract: The problem of poor reputation and bad image in our country’s insurance industry is increasingly prominent,

restricting the healthy development of insurance industry seriously. The paper builds the reputation of the support

system of value and value chain model of the insurance industry from the value chain perspective, and determines the

influence factors of insurance industry reputation value through three aspects of value creation, value management and

the value realization. The random effects model is based on the importance degree sorting influence factors are market

share, the degree of social responsibility disclosure, profitability, work environment, the quality of products and services

and financial soundness. The insurance should shape and promote the value of corporate reputation from the six aspects

so as to establish a reputation oriented enterprise culture.

Key Words: insurance industry; value of reputation; value chain; support system of value; influence factor; random

effect model
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