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Fussy Comprehensive Evaluation on Brand Trust
WANG Qiwan, ZHU Hong, WU Yizhen
(School of Management, Nanjing University, Nanjing 210093, China)

Abstract: The exploration of the evaluation indexes and evaluation methods of brand trust is aimed to identify the key
issues of brand trust and provide reference for the decision-makers of enterprise marketing. Firstly, the measurement
indexes of brand trust are drawn from literature; in consultation with experts through Delphi technique, evaluation index
system of brand trust is established and index weight is set. Then, a fuzzy comprehensive evaluation model is
established. The result shows that the total index weight of sincerity, confidence, reliability and guarantee is up to 51.49
and the four indexes are the most important ones of brand trust. The application of this model to two soft drinks (Pear
with Rock Sugar, Brand W and Brand K) shows that there is a great gap between Brand W and Brand K in safety,
confidence, sincerity and responding in time, based on which, some suggestions are offered for Brand W.

Key Words: brand trust; fuzzy comprehensive evaluation; evaluation index; evaluation system; weight
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