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Assessing Nonprofit Organizational Effectiveness
LIU Chunxiang, LIU Geliang, LIU Yuan
(School of Public Administration, Central South University, Changsha 410083, China)

Abstract: The issue of nonprofit organizational effectiveness (NOE) has been one of the most sought out yet elusive of
research subjects since the research about for-profit organizational effectiveness. While attention to the concept of
nonprofit organizational effectiveness has gained increasing importance from both scholars and nonprofit leaders, there
is little consensus about what it means and how to measure it. The literature indicates that scholars have emphasized
four major approaches. In this article we synthesize the results of recent research and build a model for addressing
nonprofit organizational effectiveness.
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