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A study on the moderating effect of decision frame between
the agility and entrepreneurial performance

SHEN Chaohong, WANG Zhongming

(Business School, Central South University, Changsha 410083, China;

Management School, Zhejiang University, Hangzhou 310058, China)

Abstract: This study experimentally simulated the mechanism of Entrepreneurial Performance formation, testing the

moderating role of framing effect between agility and employee commitment or customer trust. By simulating two

actually happened entrepreneurial events, we developed a loss frame, a gain frame, and an isolation frame. Our study

result indicated that the loss frame had a reverse moderation effect between agility and customer trust, but the gain

frame had a forward moderation effect between agility and customer trust. In the situation of isolation frame, different

levels of agility showed no significant effect on employee commitment or customer trust.

Key Words: decision-making frame; agility; entrepreneurial performance; effect of moderating
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