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The misuse and crisis response of government microblogging
from the “Cake-cutting” issue

CHEN Hongmei
(Media and Film College, Jiangsu Normal University, Xuzhou 221000, China)

Abstract: The “Cake-cutting issue”, which caused wide public concern since December 2012 from one side, showed us
the misuse of the government microblogging, such as Inaccurate information, lack of timeliness, lack of corrective
ability when facing the public questioned, and there is the fear of public opinion and deleted by mistake. In the era of
new media, government microblogging should have a strategy to deal with the crisis, these strategies are different due to
the different periods of crisis.

Key Words: The “cut cake event”; government microblogging; misuse; Crisis response
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