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On market-oriented management of the government public service
WEN Tao, GUO Guoxiang
(Wuhan University of Modern Educational Technology Center, Wuhan 430070, China)

Abstract: China, for a long time, traditionally adopts government-directed management system to the public service
sector, which results in high cost, low efficiency and poor performance. Modern management theory and practice has
proved that if the government-run public service sector is operated by the market, the government can greatly enhance
its ability in providing public service. After those government-directed public service is marketized, it will become
more economic, more effective and more efficient. The so-called economy means how much of the cost is paid to the
same service; the efficiency means how much of the time is needed to achieve the same goal; while the performance
means the role played and the effectiveness achieved by a certain management measure. After the analysis of
government public service management through the aspects of economy, efficiency and performance, the significance
and feasibility of market-oriented public service renovation can be recognized, which will provide reference for the
government to renovate public service management.
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