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Reflection and reconstruction of values in public administration
——comments on the views of the new western public administration

SONG Min
(School o f Public Management, Shandong University of Finance and Economics, Jinan 250014, China)

Abstract: The New Western Public Administration proposed inspection and criticism of the traditional public
administrative study and based its research standpoint on the discussion of value level. It rebuilt the philosophy
foundation and value system of public administration by focusing on the value connotations of legitimacy, justice,
ethics and participation. In the opinion of the New Western Public Administration scholars, pure value-neutrality in
public administration doesn’t exist, and the concept that avoid making value judgments would make administrators far
from the legitimacy as well as the social needs. The New Western Public Administration stresses that administrators
should make value judgments depending on their professional knowledge, so as to enable them to be used for the
society. The New Western Public Administration argues that public administration should return to the position of
achieving its own values and a value system which take the social equity as the core value and coexist with others
values such as democracy, responsibility, and efficiency should be constructed. Its pursuit of social equity and the
democratic administration values as well as its proposition of responding to the public positively has exerted important
influence on the research of public administration and government management practice. The New Western Public
Administration has made the government begin to attach importance to relations with the external environment, to face
real problems and to re-address the status and needs of the object of governmental services. It also requested that the
need of the public should be regarded as the axis of the functioning administrative system, giving the government
functions a new position and influencing the performance of governmental functions. It lays a good foundation for the
development of public administration for nearly half a century.

Key Words: new western public administration; value regression; justice and fairness; citizen participation;

administrative ethics
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