ERVE-S P Y]
2011 48 H

FREAFZRASRZFR)
J. CENT. SOUTH UNIV. (SOCIAL SCIENCE)

Vol.17 No.4
Aug. 2011

EREWIMETEREENMS. HFIEE. FBERRL
ERHI By SLIUET -

BRI, 28R, =W
(PhHRFHFR, Hhkiy, 410083)

WE: MREEAGRIT AR SIS S NE KRB, PTG IA T AR, DO RIS
FFRNRAR o M IE A2 TR IR R A A A A 1 B 1K 5 fE QAT L BIBNSTC S AL RE IR A LAY, AN -
O EAT 5 BIASTRE TAS, 5E T RS TN A STRAK- s @I BA A RE A B i XA T 5 T BA St
R AFAE R A, o RE A Rt AR s ARG R, 1M AR I A SR A LIRS IR A & PEAE S
FE AT BB\ G B AR AT @AY IR AN S 1A 5 R A 5 by P AR RE SR 2 T A A 5 R 5

AP I AN & PEAE TN R E 5 BN ST TR AE /R o
KA. ERENXGUT; HIARER: HIASRL 3pss; T HiLE

FESES: C9334

ERIRED: A

XEHE: 1672-3104(2011)04-0078-08

FAHEER, AL 752 w8 A E A Ak
“HEEE. 21 tHRALE— AR I ILE AR, KT
LS R T RO I . At 2
15 4Fr, B BT Al S e 2 A0 H IR LA A
B, R IITS 2 T U0 4053847 A (R I 1 T
WEIRPEREAT TR, AT ARG T B A 3052 5 4
LUT R AT EE S . 2007 42, 4TS 2T (Leadership
Quarterly) AR PESTUFAE AW UL, IXAEAR KT AL

ST AFEE TR . 5 E 1T (abusive supervision)

HIPESEE TN T BIE (v R S Sl Bl RIS NPT
A2 51 A AR IR B AT O SR, i H2e w AT ]
) AR A BER A 2 S St b S AR g,
g B A0 3 R I A b R R e R Il o A
15T N, Al A AL AR R BL, 978l R R
(RIANRTE A 3% S L R s s, A5 or T
BB, DIk, O e A B EATAT R B
DA TR R TR 5, 0 A RNE K95 8 08 &,

i HE: 2011-03-15; 1&EIBHA: 2011-06-25

HATARH EE A R M SR o R R A 0
AT HAZE PR, 2H KEANAEZ TS,
T ASHIE WA T PR} 2o 1 5403 6] H A S 1
RIFLARL IF5 IRV R —F A, 5]
ANANEIABE AN E PEVE O 2 AR A Ak, 2T
TN AT : OFRI i i U Xt [ BA ST A P ALY
@RI AR el B i 24 S 5 [ BA SO T 1 v
AR AL RIS AMEIASE (KA R VA e 1 240
T 5 RIS Z R B EIBLE] @Ok 35
RIANTif R A 2 i A0 g P A28k Sz T R 1 A
FIMLL ;- @R Ak A5 (1 ANfl S PEAE ARk ek
I BAS e (R 5 LA, A AR B 1 7

il R 35E
HAAS B A 1P

A A S B

I BA 525

E1 HREFER

EZE T DERNA1963-), F, WKW A, Wit PREEER, AR, FEOIT: FERGE, ANTEER, AU,
WER1988-), &, WA, PRI, FEFIITIN: AT B985, F. WIREEHA, R A,

FERTFOTI : NI B, T
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BRI S ST

E8%3

(—) EEXTSH R

WAk, KT TAE P AT A g TR 2 %
BIRIE ST . D% T-400 5 M 5 1 PRV R 5 = 200 BT 5 ) 4
FATAHAER, WEHRE DL T & PSRkt
TR, fn. 5 e 455 (abusive supervisors), 143 5
PR [1401 T 74 (health endangering leaders), Z& 7 (petty
tyrants), i (bullies), BHLH)41F 7 (derailed leaders),
o H 2 K122 M (intolerable bosses), A& i S Y40 S
(psychopaths)®' . H:rf, % (Petty tyranny) /& 45 4
SHEMHAB ) LA T EAT R, A5 T,
(arbitrary decision) « [ f# (self-aggrandizement) . %%
T J& (belittling subordinates) « #k = 44 Il (lack of
consideration). filliZ /'5€( forcing conflict resolution).
AN g4 il 2 5 (discouraging  initiative) Al Ab §1 AN R 3F
(non-contingent punishment)iX 7N/~ &P 45 942 1%
(supervisor aggression) &5 71 T AF 4 58 o 4503 & P it
IR A F R 8O AT ™ A IR (supervisor
undermining) & F541 T 7 5 5 A Al N T R 4+ T
WA AR R AR R 20047 45,

% & X 415 (abusive supervision)iX — & i 52
3 [E %% Tepper {1 2000 42 H, EIEHE N8
S B IR I BOSAT A, BEEdE Sk B
Boili, WA —SaEF5iBmMAT N, (AT S A
i 1, Ashforth 55 I 55 JE 304 34T 4 IRV BE TC G, AN
I e AR TR AR B IS B SRR BN
FEAF A O EP . dx e SRR IR B R R
O R ERF . ABFSTR A Tepper HIMES

(Z) HREK

1. 58 KAR-F-xt H PA Gt 269 4F A AL

AU AR, BN T AE(team work) BN
PRSI PURAT LS . Hackman F5 i, 5 A A
MR AT CFPE g, N E . BIAERD,
B\ B4 58 B 0L 5 S8 A VIR R, ik
AN REIUS RES), EEMUTAT A, #HOHIBA R
g BIBNEER J1. HBAAAEZK- BB P SR S =
AFen), S SRR A BN G AL R b B R U
AR E T RIS RN B, AHT BB R )
FRIBG I AR A ST BIBAACE B30 AT R K,
W P BB GROK- RS, BRI, BFE S LR

WU H: 58U 5 B BA 98 8 2

K, B pEA TR W2 T A A S50k ~F-

2. HIPAZLAE R A B JE XARF 5 B A AL 18] 4
g~ AL

A1 A4 RE (team effectiveness) A i 4] A SR 3
5 S TR 1 T LTI R 32, P Bk A s ey S A
TS SRR 50 . Gladstein K B\ g2y
J G S E S, MiE Tjosvold, Poon&Yu IR
s P A2 fi 2 T A R A 2t oy LT % i 45 F
JE Pl PBA R BE AR 1 5 B ST VIR R
g jE XA 4 AR AT A R BRI KT, 1 P Ak B SR
KT (R BAR S 1 A S OTR L= 2B S T . Rk, T
A DLW

WFFUIR B H2: [ Bk RS JRAE 5% 1 54T 5 15 [T A 5%
Bz A ER .

3. Aok IR3% 6 TR A ML B JE K ARF 5 H TA Sy
ZHZIA) 699 AR R AL

BN GIANIAEE R, SUFH A ]
RERH— Lo B xR4T R, 1 HF @ A i A A
TN IERIRE AT, HESRREM. K,
TR ATE PER A 4T, R e U AT A0t
5 HB\SI AR S BN R, R
AN IRBEAAE R, Ak 5 T 5 R g2 A A% R A
T, AT MR &N e AT FAT N, BT
REJEN 2R AT A 71, SN SE 5 NE
ZIBAFIE RS FR, AR AT B 21 [ B Rl 53 2 TR 25
THEE, m&Ema|BAGROK-. Fik, B
P DL IR

W FABCAE H3 + A VIR EE (AN E 1 1 1 pE L8
B\ G B R

4. £ e SRBE 0 A RN A B JE KRS 5 B AR
B R 18] 64998 7 AE A ALk

G AR T, RERM ST N R ES
W%, Bk [ BARLRR BN K125 52 BRI 1 AE
Fasg AR, B B QAT AT 15 2 I 4L
MILI SR, R 2 i 400 ) [T A Ak i Jee ) TR FH 4
AHXTEL /N R, BFURE 3 H CL R U 1 -

W FABCAE Ha« VIS (AN E 1 A 1 jE L8
55 BN R B i 2 1) B T 1R

5. 4k RIS A b A ) AR AR R S ) BA St
ZHZIA) 699 P AE AL

FEEG I ANEIRES T, WA 18 54 T 56
P T Pk . R AR IABE A A T B\ H s R
B KISy, BB G TAR S S8k, Al RERFIE
HB\RL e, I B BSR4 s R, {HeR
TIRESEERI RSy, IR\ R, o AT g
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LRSI B WERPIBAARERIT, MR
7%, BIANSTUK- PRI BE S AR Ik, ®F5E 4t L
U

WFFUBBE HS: Ak IR KA e AR ] AR B I
5 B GES 2 W AT R

= W T H S H R

(—) MREENEER

1. 52 XA

I )2 K72 Tepper 11 2000 SF4w 675 15 4>
WH R, e <3 _ba &5 N ar iz g~
JE10, WESTUEW] Tepper FTAIFil i) /s i a0 40 5 ) 42
— NI T, Aryee 5 AWESTH FTAEH
7 10 ANIH SR e L, e R
A Aryee 55 A0 B SCAE BE BEA%, {E Tepper
JITF I 15 s pe A T R iz 10 S btk
(culturally neutral)¥j35 H 4. Harris 5521t %
UEVER 72081 & B0, Tepper FTHEHI 15 NYERE )
11 NYEE BAT S s SR, 31X 11 ADNYERE R s
(F1 15 ANEREIARSC R Sk 0.98M . A5t R
Tepper 11 2000 4 BTt il (1) 155 1 080 10) 45

2. FITAZR K

X BB G I = AT ZOU PP Al A VTS 2
FhOTVE e ARZ 2B R I PR SR A% 2 i v (AT A
LRI 2 AN REETION R 25 . AR ST AESE S Motowidlo
F1 van Scotter, Ancona Caldwell 25 [ 57 3L hily 12 15
G O A A 0N 53R A 4 AN R, 7
LB TAERCRE . AR50 piE . SERUNTA] . 38
SEFUL, Qns FREAA R TV e 280 58 K AT 55
£

3. B RACAE R

AHEF T B BRI ) a2 Salanova £ H,
B4 ANITHA G e AR S8 OR B 25 15 0
%[13]0

4. A IR 69 R A

AAF57 K Jaworski & Atuahene Gima % it 4
MEERSE AN 2 PR I 5 5, B 9 NI H, s <3k
T2 ) 7 i B 45 TR AR P 204,

(D) HEARIEFEFEEYE

AT R 2 250 43, [l 198 6y, )%
(R IR 80% . LRIV i) sy, WU 3 A 2k
e, MTEiEAREZEL. HEHEAN, [
% BAHA JE I )4 T LAMBR, f4EH SPSS 17.0 B A

BATIRZE M, BRGS0 T 181 A3
A AT, B RCRA0 90%, LB A
W WA RLERHN S HHILZ A Sl AL
W T, BRI TN EIIL ARSEIXIY
AT o FEARFEAFE IS WL 1 Pis

T 1 AR LT

g Bl N [ER e
5 80 44.2
1d;-l:'|
i & 101 55.8
F N 109 60.2
WS
ik [ 72 39.8
30 4L N 107 59.1
1A
e 30 H0LI- 74 40.9
AEATR 78 43.1
.
s AFF LA 103 56.9
. RS ME LR 123 68.0
J1AY2 e
L oEEE RS 58 32.0
54D 91 50.3
I ()i
R 58ERE 90 49.7

P Hdli oA e

(—) MREEWEESR

H T A i E AT . BIAGS. HIBANRRE
S A IREE AN T M3 LU A R, T
BHTETENT, HWNH— 8 RECR T . 0745
Wor, REEGUS RN v I S &4 (CronbaCha a)
0964, AR Es A SR R v B ELG R
(CronbaCha a)24 0.893, 7 i HIPARL AR BB R v
B EL#s 230 (CronbaCha a) k) 0.910, JEH &

Ak B8 BE 1A i E 1 i R 0 e B LS R AL
(CronbaCha a)}j 0.826, AEHi . HIULAI W, XLEEE
VI RA RAFH T SEVERIRE MR, Mg R, Bk
gE R 2 FioR.

(D) MRESHERERMES T ERXIH

AT AR AR G U o, b R E A S
BIE M50 2.003 3, &b TARAKAKT, FrifEZ A
0.884 66, tAK, Bt HIAHIFFEI I A G AL 5 e
SUFAT I IFIWT ELOR 3 AL AR RE
GOREFAIEART T, MG ARSI
fifie k. AL AR 73 20 K Tk 2 A T 45 |
KV, 43504 3.259 7. 3.307 64 3.643 6, brifEZEREL
&Y, 205000 0.854 87, 0.646 73, 0.821 21,



554

TR, S, e G2 IR TR RGNS BIBKGE.

P A S 301 LA R S B 5 81

HIRIAT Pearson AHICAMHTVE, Horblig g4
EHBAGTRCRZ ARG, MO RECN-0.184, FFRE
AT 5 BB\ Rk e R 2 RO, AH G R B —0.208;
A1 B\ 2t 25 55 A1 BA A% e 2 I8 25 IEAH o8, AHOR RECh
0.704;  HBAGR 5 A MV IS AN 2 1 Wl 2% IEAH 5K,
FHIRZRHUN 0.539; HBARRRIES S A VIS5 IR ANiff g 1
W IEAM, MRREN 0.529; (HEREXGS 5
WA EEIEASS, (AR, BAa4IRuxk 2
P

(2) AREEWEIANH

KH 2 70 nlA 5 M 0 7 V5 — D R A T
g, HARMR:

1. 5B KARS-2F B PAST 2 69 4E ) AL

DL e80T B, DABIA S R Ag i
AT 93 B, NEIRE, ARSI Sig.
0.013(a), HEREHN 0.034, BIAIRIA 45 FAEAL,
H 1% jE U4 T bR vE AL R % (Standardized Coefficients)
Hh-0.184, B, HAANE 3.

2, BHURE HI 4338 7k HEl8ies
EHlNE V& TE it SR e e SR A AT E S UM ZI N
SR T

2. HAELAE R 4G & AE R

AAF TR Baron Al Kelmy B it # - A-1EH /Y
Rr B e FHIWT A, RIS [ AL fe Jek £ % R A

SHANGRE MR-

L U e Ty B, HIRA KRR, A
AR HATIIA T WEIES TR, AR
Er i) Sig.2h.005(a), YLE RECH 0.043, BIHLA 45
AGE AL, B RE AT bR HEAL 5 £ (standardized
coefficients) 4j—0.208, B3 . 5 0 LIF AL AEIEA
HAR R, HIBNGRCh AR S AT [ 04T NS R
AR Sig.4.000(a), HR7E R BN 0.496, 15
RO 25 A AR, [T A A% RE 2K 10 b 7L R HL
(standardized coefficients) 4 0.704, & /K T-HEH & .
FP LR EAN S ) B R, HIRAGUECN AR
SUATRNAS T, 106 TR R X I BA Sk A
MU S E347 700871, BIX AT ER . K
DU RERAS . HIBA BRI A, HIBAG 0N A
ARATEIA T . WERE, BABRAN Sig.
43.000(a), g RECH 0.497, BRI £ 45 SR ARH HAR,
[ BARL e I A AL 2 £l (standardized coefficients)
0.696, W=, {HAFREAMTAREL R EE H-0.039,
I HAAFARE, KA T A EH, BRI
% 3.

2k, WRUERE H2 53] TR FIRASRe A
I e AT 5 B S8 [ A e R AR

3. A AP IR 4G A TG AR A

MR P SR I 2 K Ul ARSI X AR

=)

EEN

R2 HRTEOFHK. AFEE. BN
A ¥ bRk zE 1 2 3
Bl 2.0033 0.884 66 0.964(a)
EilING 3.2597 0.854 87 -0.184"" 0.893(a)
ANV R AN 5 1 3.3076 0.646 73 0.010 0.539" 0.826(a)
A1 A e jek 3.643 6 0.821 21 -0.208" 0.704"™ 0.529" 0.910(a)
FE: 'p<0.05, “p<0.001(RUBKE); WLk b KT R AR R CronbaCha a A%,
R®3I HRETEHE AN
PR A
- Bifla  BUMbL  BiRc  BiRd P e B £ Fi o FEAY h
HIpAzkRE MBS HIAGE HIB G EilING3 [ A B fie ek Eil NG
BREAMST  -0.208** —0.184*  —0.039 —-0.189*  —1.020* —0.161* —0.126*
A1 A e jek 0.704%%* 0.696%** 0.133%% 0.302%*
AR AN i P 0.541%*%  0281*%F  0.341%% (0.321%* 0.231%*(0.286*%*
TR 0.968*** 0.768%** 0.764%*
R Square 0.043 0.496  0.034  0.497 0318 0.492 0.342 0418 0358 0.416
F 8.107%% 176.179%** 6.242% 88.099%** 43.024%*%* 59 157+%* 42 124%*% 0986** 18.983* 63.472%
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AU AR A O E , BEAT Y=aX+bM+cXM+e
()2 A T RS ¢ P2, WRAESIN XM
J&, BB R Square ¥5 K, I H o il WAL,
DU B R A AL

(L) 36 A M R B AN iff o M A o e XA 5 55 T A
SURZ RIS ER . e LA B AT 5 Al A
AT P B AR, DUABNGRC) A &, EAT (]
58T . AMIBIE TS RE, BABEHUG Sig.
43.000(a), HeiE RECH 0.318, BRI A 45 ST ARH HAR,
% 1B A I RRUMELL R $ (standardized coefficients)
—0.189, W, NI ELI A E PEFR N R BN
0.541, W&, KRG, FIAFPRLEM B, LUF
JESAG L A IREE AN 2 1 S L TR AR iy AR
i, DIAIAGUSC IR A &, AT AT . AR,
AR Sig4.000(a), HRIE RECN 0.492, #
RS KA AL, B a0 IR A
P K o B 1 ke E 4k R 4L (standardized
coefficients)#f 7 2 & MZIRAHTEERE, P
AUGEIE T 0.000 B3 PEACTEIRLE:, 19317 LR
A, AR RS R AR, B R e
KRG HEWHREMA EENRRA R, R
Square 17 KA, HINT 0.164, TR &1 REL
0.968, HARW B3, Wil 7B, KUV
(AN 2 1 fE X5 5 A A S8 (A7 A A
EH, BN 3.

(2) 8% 56 A M B 558 R ANt 5 2k A O i X4 5 T
PARL RS Z A1 AE o 15 DU RE A 5 Al A
BEAH ety A, DAFIARLREIK y AR 1, 1F
ATWIE M. W RE, AR EH Sig
3.000(a), PLiE REA 0.342, BIRILA 45 R AR R FAL,
I% 1B A0 S (A AL 22 2 (Standardized Coefficients)
—0.161, W2, MNIEE A E PEFr N R BN
0.341, W&, KRG, IR BFIASH, LUF
JESAG L AV IREE AN 2 1 S L TR AR iy AR
H, DAL IO AR e, AT AT, A2
F, BRI Sig. b .000(a), YLE RECK 0.418,
B A E RARR AR, BB, AIHEEIA
i M & e BUAR & (1) bR #E AL &R %L (Standardized
Coefficients)#ls 143 i 2 o WL _F T P40 B (1 B 43
M, BERIGLE Rk 6. WEWRWs RE, WA
B T B IR S, 19 31 T LR e 15,
AR AR R T4 FH PR B R, B A I N S U4
5 AT (AN i PR SR AAS i )5, R Square &
Ak, BT 0.076, THAIAL K R £ 0.768, H
Ty B, W TR, RIS A E

PEAE R e AT 5 AR 2
HARW 3.

(3) 0% 56 A M B 558 P AN 5 2 A T A 285 R Je 5 T
BAGTBCZ A - 1 2E LA BRI 5 A L R
AT P B AR R, DUABNGRC) A &, EAT (]
538 . MERE, BABRLER Sig.24.000(a),
YeoE RECh 0.358, BG4 AR BAR, [AIB\RLRE
&I AR AL 2 %(Standardized Coefficients)hy 0.133, i
FVEACEART S, AEEREERAN I E PEAR L RECY
0.231, W&, K5, IR HIH5H, LLHE]
BARLRE IR AP IRSE A e M S LA o B A
i, UHIBA\GRCh AR &, AT [R50 AEDE 5y
MresihE, FEMBIRER Sig. h.000(a), YE REL
9 0.416, BERAUA G5 RARE BIAL, B LR, Ak
BSOS e Tk K ok R AR B bR TE L R B
(Standardized Coefficients) i &P ACFIE R . IWEIR
SIMTERE, PIABALEE T 0.000 22 KT 1
B, 13207 BRI, TR T AR R R
T, BRI A ARS8 5 A MV IR S5 (R AN 2 PR
FetAL &5, R Square F7 & AEARA, B4 T 0.058, 1M
TR 1) 7450 0.764, BEMAKTIART 0.000, 18
T RURAES, B AL IREE B A s P A A AR
5 N RE IR Z A E A T ER], BRI 3.

ERTTHE IR SERE -, AT AL A ST 5 b
s KPR, 2RI M AEA R RS R B 4R S
BAGi AR e B BRI AR AR 2% 5 ]
PAGRL AP E ], B 2, 30 4, iRl T
MW Z R BAX H3. H4. HS 15645

(AL A AR,

IS N
Sk FRHRRERRSE
W% WA PEERBE

BEAGF
B2 AR (R A
NS .2. 0 1 1

i, UM B R TR
WFFUBBE H3: A IR (1 AN 52 PEAE o 1 A3
55 A G A AR
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Bk £
P BA S S B
B AR E IR

e R

3 LIRS R M AEEEXASE
) FAZKC A8 2% 2 18] 8438 5 VE )

B\ B2
Pl WA PEIRBE
ME%: ARASHE HEFRBE

P A 25 B JE
B4 A E AR B L eI
EilUNE vy el R (DR

WU Ha s AV IRSE AN o 1 A0 5 pE X 3
5 BA SRR B (B AP AR AR 5

SR HS « AP IR FRIANTS 5 1 [T A 8 Jek
EABNGT WAEE AR -

(M) ARG FEEENES

GER T P L(MFR SEM)2—Fhgi iz £ 0
U538 8455 HT (Path Analysis) 16 EYE R 254047
T3 B B — R vk EiE o b TR, T DU Sk fifRe
—ANEEAN AL RS AW E AR Z KR,
FESE R T R AL b AP AR A &, PR R AMOS
7.0 FERIL TR AT L NG A SR I = A
At (AR S5 R T REREY, bRk AR W 5 Bim. A
B 48K, CMIN/DF 4 1.985; RMSEA 2 0.062;
IFI 24 0.974; CFI 4j 0.944; TLI & 0.922; NFI 4 0.962;
PNFI y 0.830; PCFI Jy 0.838, HRHiim L. fEAsZs.
A B R 25 1 DT BB B RS b, AU G AR

PRas RARANES, FOOS U3t AT T Bk .

hs WIRER S AR

(—) EEMRGIEREMEELENETR

(1) fE QAT 15 BTN ST AT, e e a4
TR TN A SUROKT-, - B e G4 A0 s AR
BASTBOKT, It fef pE QAT AT A R A A T
Il BN G P IR LG IR 32 o DAL A BE ST
AR, B pE AT AT AT RO B, ORIBURH A
T ACTE G o R QAT 2 0 25 Ja it o ) 25 Ao A7
SPAT A, NI i pE A4 X 23 B TR 2 )
BTy, e 2 A A S0 A5 B 5271

(2) 1 BA2 eI A 2 jE 54 3 5 [T BA B 2 ) A
AT, mHEE e AN B RE T
VBN REIEAT T (A 5 RERS B A RE IR AT
1113 P BA S RS/ PR B thoke 3 S A SOk -T R B
%o AEA— AP, B AT B 5% 1) FH AL e oK
P REfE TR BN ST, (R N R 1 A A T
N2 BEAR A B S, AT BRI BA S oKk-F - A
VB ot e RE KA AT

(3) O Ak H 58 -y ANiffy 1 1 A1 fe 1 AT 55 141 BA
SULCZ AL TR, e A e PEA A BT 4%
PE, SR A AT D0t NG5 A I G T 5 B
Ny ARG AN E PE IR AE T, B E AT
A5 Dy %t BRG0S0 B @Ak A3 )
AN PEAE R 1 AT g P A e S TR A A 1 1
AR E AT ST, B AT
A%t AT BA S RE ™ 7 ) DA T i SR, I AR (1 ANy
SETEARME IS AT, S R AT N X AIBA R e
PRI AR RN s AL IR AN RE VA ]
ARG BE R BTN S Z R AE T, AN e vk
BT, BRI EROT HIBAGUBOK PR SR, ik
ANEPEST T, BB BRI BIBA ST S M
NG TR AR AN T AR R, X g pE AT
ITHRBE I, HIERARMAMLING R R AR L, Jf
LT B AR B A TR 2

(D) MRAERMESRE

(DBAT I P AEARWCIR K, Kl AR T
B FEAN G % B R E AT . HIL
RAERREERIVEAY, ATRE S BU™ PR ZE, LIS
WEFUAT DR A, — i Bk s, —
F8 I BRI T 5 T

QAW T AW S, AR AR b A (R DR OR &
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W AN, LUS IR AT LR F A B9 S T T
MG, WP

)R MR Z T, AR 5TRT L
FGNAAE, B, AR T I =AY E A
B R ORI R R A A AT 2 53 A FH L
T o

(DA RFEAR AT 181 A, 1y HBE 2 MR 1 7 {8
ORI T, AR REAE A IV R AT P R, FEAS
FEMA KIS M I ZRSEIX DY T
Ak, MR E ), M) 2 i E R,
IEARTFFREAN ZAE HARENE, Hdn—REA
A2, PUR ISR DAY RPEARSE SRR, 3 AT AE
Pk,

S 3L

[1]  Tepper B J. Abusive supervision in work organizations: Review,
synthesis, and research agenda [J]. Journal of Management, 2007,
33:261-89.

[2] Einarsen S, Aasland M S, Skogstad A. Destructive leadership
behavior: A definition and conceptual model [J]. The Leadership
Quarterly, 2007, 18: 207-216.

[3]  Ashforth B. Petty tyranny in organizations [J]. Human Relations,
1994, 47: 755-778.

[4]  Schat Aaron C H, Frone Michael R. Kelloway E. Handbook of
workplace violence [M]. US: 2006: 47—89.

[S]  Zellars K L, Tepper B J, Duffy M K. Abusive supervision and

subordinates, organizational citizenship behavior [J]. Journal of



55 4 34 THERAN, SR, R SRV IR R AR BIBAARE . HIBA SR L] SEUERT T 85

Applied Psychology, 2002, 87(6): 1068—1076. [11] Harris K J, Kacmar K M, Zivnuska Z. An investigation of
[6] Bennett J, Tepper. Consequences of abusive supervision [J]. abusive supervision as a predictor of performance and the
Academy of Management Journal, 2000, 43(2): 178—190. meaning of work as a moderator of the relationship [J]. The
[71 Hackman. A theory of team coaching [J]. The Academy of Leadership Quarterly, 2007, 18 (3): 252-263.
Management Review, 2005, 30(2): 289-290. [12] Ancona, Caldwell. Bridging the boundary: external activity in
[8] Gladstein D L. Groups in context: A model of task group performance in organizational teams [J]. Administrative Science
effectiveness [J]. Administrative Science Quarterly, 1984, 29: Quarterly, 1993, 37: 634—65.
499-517. [13] Salanova M, Llorens S, Cifre E, et al. Perceived collective
[91 Tjosvold, Poon, Yu. Team effectiveness in China: Cooperative efficiency, subjective well-being and task performance among
conflict for relationship building [J]. Human Relations, 2005, electronic work groups an experimental study [J]. Small Group
58(3): 341-367. Research, 2003, 34(1): 43-73.
[10] Aryee Samuel, Chen Zhen, Xiong Sun, et al. Antecedents and [14] Atuahene, Gima Jaworski. Market orientation and innovation [J].
outcomes of abusive supervision: Test of a trickle-down model Journal of Business Research, 1997, 30(2): 93—103.

[J]. A Journal of Applied Psychology, 2007, 92(1): 191-201.

A study on the action and mechanism of abusive supervision, team
effectiveness and team performance under the complex environment

MA Yueru, PENG Jing, LI Shu
(Business School of Central South University, Changsha 410083, China)

Abstract: 21 century is a time of “thirst for leadership”, the destruction generated by abusive supervision on enterprises
and their staff will be a choking point of the development of enterprises. Under the circumstances of China, abusive
supervision in the enterprises will lead the relationship between the superiors and the subordinates to the worse. So we
should take effective management on the abusive supervision to build a harmony labor relationship. The study probes
into the action and mechanism of abusive supervision, team effectiveness and team performance on the level of group,
there are the main conclusions: (1) Abusive supervision and team performance have an obvious negative correlation,
abusive supervision can predict the standard of the team performance; (2) The sense of team effectiveness plays an
intermediary role between abusive supervision and team performance, abusive supervision can weaken the sense of
team effectiveness, and then cut down the standard of team performance; (3) The uncertainty of enterprises environment
play a regulating role between abusive supervision and team performance; (4) The uncertainty of enterprises
environment play a regulating role between abusive supervision and the sense of team effectiveness; (5) The uncertainty
of enterprises environment plays a regulating role between team performance and the sense of team effectiveness. From
all of the points mentioned above, while we take effective management on abusive supervision, it is very necessary to
consider the factor of particular enterprise environment under uncertain enterprise environment.
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