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The Impacts of Perceived Organizational Support and
LMX on Turnover Intention

XU Zhejun, JIN Hongying

(College of Economic and Management, Yanbian University, Yanji 133002, China)

Abstract: In this study, we investigated the effects of Perceived Organizational Support and Leader-Member Exchange

(LMX) on the organizational commitment and turnover intentions through the survey carried out for 310 employees in 4

China state-owned manufacturing companies located in Qing Dao, China. We proposed the study model and assumption

based on the theoretical background, and demonstrated the assumption using structural equation modeling(SEM). It is

shown that Perceived Organizational Support and LMX have a remarkable positive effect on the organizational

commitment with a remarkable negative effect on the turnover intentions, and organizational commitment has a

remarkable negative effect on turnover intentions, from which we can find some mediating effects of organizational

commitment. As a result, Perceived Organizational Support of the employees’ and LMX should be emphasized not only

to improve the employees’ organizational commitment, but also to lower Turnover Intention. These results can be used

as a reference for study and practice on the China state-owned manufacturing field and human resource management

field.

Key Words: Qing Dao City; China state-owned manufacturing; Perceived Organizational Support; LMX;

Organizational Commitment; Turnover Intention



