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The introduction and comment of organizational routine research

YAN Aimin, LIU Zhicheng, LIU Yuan
(Business School of Central South University, Changsha 410083, China)

Abstract: As a key feature of human organizations, routine is the center module in the research of organizations and
economic changes. This paper introduces the concept, its production and evolution process of organizational routine. It
analyzes its main features and influence on the organizations. Researches are in full swing on its concept, feature and
impact on the organization. The results have been applied to the field of evolution and development, but studies have
yet to form a unified framework. The authors believe that the research is of great significance to the development
system, organizational culture and the mechanism of human behavior in organizations, and it could bring about an
important breakthrough of research method by introducing routine into human resources management study such as
competition, cooperation and encouragement.

Key words: organization routine; routine characteristic; routine function
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