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Risk management of introducing pre-trained language modelsinto digital
gover nment construction: From the per spective of administrative
relationships

CAO Dongying
(College of History and Administration, Yunnan Normal University, Kunming 650500, China)

Abstract: From the perspective of the relationship between administrative subjects and objects, introducing
pre-trained language models into the construction of digital government can promote the communication
upgrading between administrative subjects and their counterparts, facilitate the multi-dimensional
improvement of internal and external processes of administrative actions, and enhance the rational level of
administrative decision-making. While facing up to the positive effects brought by pre-trained language
models, it is necessary to clearly recognize the risks that they may cause, such as the infringement of the data
rights of administrative counterparts, the challenge to the basic principles of administrative ethics, and the
ambiguity of the administrative responsibility subjects. To deal with risks, administrative entities should
implement relevant laws and regulations with rights protection as the core, construct ethical guarantee
mechanisms with value rationality as the orientation, and optimize the responsibility structure relationship
with clear rights and responsibilities as the starting point.

Key words: pre-trained language model; digital government; administrative relations; ChatGPT, digital

governance
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