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Theimpact of social credit system reform on
total factor productivity of enterprises

CAO Yue, XING Liyuan, ZHOU Ruibo
(School of Business, Hunan University, Changsha 410082, China)

Abstract: A good social credit environment is a solid foundation for the optimal allocation of resources, and
also an important guarantee for sustainable economic development. Based on the sample data of A-share
listed companies in Shanghai and Shenzhen from 2010 to 2022, this paper empirically examines the
relationship and influence mechanism between the reform of social credit system and the total factor
productivity of enterprises. It is found that the reform of social credit system significantly enhances the total
factor productivity of enterprises. And the above finding still holds after various robustness tests such as
parallel trend test and staggered double-difference bias correction. The mechanism test shows that the reform
of social credit system affects the total factor productivity of enterprises through such three mechanisms as
improving the quality of enterprise information disclosure, improving the protection of regional intellectual
property rights, and promoting the upgrading of enterprise human capital structure. Further research finds
that the impact of social credit system reform on firms’ total factor productivity is more pronounced among
firms with a lower proportion of independent directors, a lower proportion of institutional investors’
shareholding, non-state-owned, and located in regions with a low level of rule of law, and during economic
contraction. The analysis of economic consequences shows that the positive effect of social credit system
reform on total factor productivity can effectively improve enterprise performance. This paper provides
empirical evidence for the policy effect of social credit system reform from the perspective of total factor
productivity, which is of great significance for government departments to further promote the construction
of social credit system.

Key words: social credit system; high-quality development; total factor productivity
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