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The Commission and Council of the European
Communities, the Directive on the harmonization of laws
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The Dutch Model provides the most powerful example of
how an opt-out system can result in enormous settlements
of ##35 million (DES case), children claimed used the
drug DES by their mothers during pregnancy had caused
them medical damage. The Dutch Super-Court had to
declare the Duisenburg agreement generally binding an
opt-out possibility, and did so by using the newly

introduced statute on settlement of mass damages.
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The resolution mechanism of the consumption disputesin
the European Union and its experience reference

ZHANG Xianyou, LIU Yideng
(School of Law, Central South University, Changsha 410012, China)

Abstract: The Economic Gobalization exacerbated the complexity of the international markets, making
consumers’ underprivileged position more obvious. Based on the theory of Protection of the Weak, the
Corporate Social Responsibility theory, the theory of Substantive Justice, and the idea of Government Law
Enforcement, the European Union and its major members have established the Resolution Mechanism of
Consumption Disputes which has the distinctive advantages, and which covers systems such as Punitive
Damages Principle, Small Claims, Class Claims, Class Arbitration, and Public Interest Litigation. Its
Resolution Mechanism of Consumption Disputes in the European Union with protecting consumers as its
core idea, its Small Consumption and Claims Mechanism with flexibility and applicability, its Public Interest
Claims System of Consumption with special functions, its Consumers’ Class Claims and Arbitration
Mechanism with striking advantages, and its unique Punitive Damages Claims System, all provide valuable
experiences for the establishment and improvement of the resolution mechanism of the consumption disputes
of other countries.

Key Words: the European Union; consumer protection; the resolution of consumption disputes; experience
reference
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