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On the government governance responsibility of the application of
user portrait in commercial organizations

WU Liang
(School of Law, East China University of Science and Technology, Shanghai 200237, China)

Abstract: User portraits of commercial organizations are now widely used in artificial intelligence systems,
intelligent forecasting, scene recognition and other aspects. The risk of personal information infringement
brought by the "monitoring based" information aggregation method, the filtering bubble effect and
differential treatment risk brought by algorithm decision-making, pose new challenges to the government's
user profile governance. China has initially formed a policy system for the development and governance of
user profiles, and the corresponding legal framework has gradually taken shape. User profile governance
responsibilities include two different modes: personal information governance and intelligent algorithm
governance. The government's responsibility for user profile governance should be coordinated with the
value of promoting development and preventing risks within the framework of the constitutional national
protection obligation. China should extend and iterate the governance model through top-level design,
promote the synergy between personal information governance and intelligent algorithm governance, and use
the principles of early warning and national guarantee responsibility as the allocation principles of
governance responsibilities.

Key Words: user profile management; government responsibility; personal information governance;

intelligent algorithm governance
[4R3E: 77



