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The "Breaking Wall" strategy of social organizations participating in
community difficulty governance under the situation of "VUCA"

WANG Yusheng, ZHAO Yaqi
(School of Public Administration, Guangxi University, Nanning 530000, China)

Abstract: Under the influence of the uncertainty characteristics of the "VUCA" era, thorny issues in
communities are manifested in three forms: "interest barriers", "information barriers", and "structural
barriers", resulting in opposing barriers between the value orientations of various entities, service demands
and supply, and governance structures and demands, which need to be resolved with the participation of
social organizations. This paper, based on the analysis of collaborative governance theory and case studies,
constructs a "problem-strategy- result" analysis framework from the perspective of "VUCA" and summarizes

rn

the content and characteristics of social organizations' "wall-breaking co-governance" action strategy. The
study finds that social organizations participate in difficult problem governance of the community through
three strategies: bidirectional embedding of governance system, translation of service information, and
establishment of subject cooperation platform, and that this action strategy can coordinate value orientation,
guide policy compliance, accurately identify needs, improve public services, optimize power and
responsibility mechanisms, and achieve subject cooperation, so as to solve more efficiently thorny issues in
community governance.

Key Words: "VUCA" perspective; difficult issues; social organizations; community governance; action

strategy
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