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M echanism study on how smart city construction can improvethe
government's social gover nance ability:
Quasi-natural experiment based on Chinese smart city construction

CHU Erming, TANG Xiya
(School of Business, Xiangtan University, Xiantan 411105, China)

Abstract: Based on the quasi-natural experiment of the national smart city construction pilot project and the
comprehensive measurement of the social governance ability index of the city, this paper adopts the panel
data of 208 prefecture-level cities from 2005 to 2020 to conduct an empirical analysis of multi-phase DID
and to explore the relationship between smart city construction and municipal social governance capacity.
The results show that smart city construction can boost the social governance capacity of the city. Compared
with non-pilot cities, pilot cities can improve the social governance capacity by 102% on average. The
mechanism test shows that smart city construction improves municipal social governance capacity of the city
mainly through information processing mechanism, technological progress mechanism and resource
allocation mechanism. And heterogeneity analysis shows that smart city construction has a more significant
improvement in social governance capacity in pilot cities with large population, good economic development
and high level of opening up. In view of this, this paper puts forward some policy suggestions, such as
expanding the application field of smart city, dredging the transmission channel, paying attention to local
conditions and strengthening information security.

Key Words. smart city construction; social governance at reginal level; information technology; resource
allocation; multi-phase DID
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