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How does culture influence employees’ response to cor por ate social
responsibility? A literature review and prospects

YAN Aimin, JIANG Biyun, ZANG Zhimei
(School of Business, Central South University, Changsha 410083, China)

Abstract: With the constant deepening of micro-CSR studies all over the world, employees' responses to
CSR has become a newly-emerging research direction. By systematically reviewing 26 relevant literatures
both at home and abroad, the study comes up with the following findings. Firstly, future researches with
Chinese culture as the perspective can explore the influence and functioning mechanism of Confucianism,
Buddhism, Taoism, relative thoughts and local leadership. Secondly, although the academia has attended to
more than 10 values of social or individual cultures, the existent studies on each culture are not only
comparatively scarce but also lack comparability, and it is necessary to enrich the research in this field from
more cultural perspectives. Thirdly, as some studies have found that culture could not completely explain
employees' different CSR responses, future studies can take in interactions between culture and formal
system. Lastly, as existent research method has been relatively few, future research can employ convergence
of multiple research methods.

Key Words: corporate social responsibility (CSR); cross-culture; Chinese native culture
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