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An empirical study on theinfluence of ethical leader ship on street-level
public employees change-oriented organizational citizenship behavior

CHEN Dingxiang, LIU Bangcheng

(School of International and Public Affairs, Shanghai Jiao Tong University, Shanghai 200030, China)

Abstract: Based on data from a three-wave investigation of 308 questionnaires in five provinces and
municipalities, and adopting structural equation modeling, this study attempts to explore the influence of
ethical leadership on street-level public employees’ change-oriented organizational citizenship behavior, and
to examine the process mechanism and the function boundary. The results show that ethical leadership has a
significant positive impact on street-level public employees’ change-oriented organizational citizenship
behavior, that street-level public employees’ public service motivation plays a full mediating role between
ethical leadership and employees’ change-oriented organizational citizenship behavior, that street-level
public employees’ perception of organizational justice plays compensatory moderating role in the
relationship between employees’ public service motivation and change-oriented organizational citizenship
behavior, that is, its crowding out effect. The moderated mediation hypothesis is also supported, that is, when
street-level public employees have a higher perception of organizational justice, the mediating effect of
public service motivation will be weakened. The study provides relevant policy reflections that in order to
stimulate public employees’ entrepreneurship and charge-taking actions, the related national departments
should strengthen the ethical construction of public employees at all levels, strive to improve the level of
public service motivation of street-level public employees, and pay attention to the impact of organizational
justice of public employees.

Key Words: ethical leadership; public service motivation; perception of organizational justice; employees’

change- oriented organizational citizenship behavior; charge-taking actions
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