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An empirical study on government digital negotiation under the
framework of national governance modernization

WANG Bo, AN Zhe
(School of Government Administration, Beijing Normal University, Beijing 100875, China)

Abstract: The article takes as an example the information and data of Internet users’ messages and
government responses on the digital consultation platform of People s Daily Online "Local Leaders’ Message
Board". An empirical analysis of government digital consultations finds that the motivation for seeking help,
the motivation for consulting, the motivation for suggesting, the motivation for gratitude, and the motivation
for complaining constitute netizens’ five motivations. These five motives can be transformed into each other
under certain conditions. Government digital negotiation has significantly increased the capacity of the
negotiation space, and can be refined to form the greatest common divisor of public opinion through cloud
computing. The digital negotiation platform not only constitutes a space for the expression and release of
potential social risks, but also can use big data technology to further construct an early warning system for
national governance and realize the scientific allocation of government attention resources. The digital
negotiation based on digital language transforms the "inter-subjectivity" in the philosophical sense into
extensive and equal negotiation practice, fully demonstrating the vitality of the deliberative democratic
system with Chinese characteristics in the Information Age, and effectively improving the governance
capacity of our country.

Key Words: national governance system; deliberative democracy; government digital negotiation;
negotiation motivation; negotiation field
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