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Social network, knowledge resources and
financing performance of crowdfunding in start-ups

HUANG Xiangrong', ZENG Jianghong®, LIU Shiqji’

(1. Hunan University of Finance and Economics, Changsha 410205, China;
2. School of Business, Central South University, Changsha 410083, China)

Abstract: Based on the social network theory, with the help of the social network composed of 93 projects
and 1893 repeated supporters, the article, from two dimensions of relationship and structure, studies the
mechanism of social network which acquires influencing financing performance of crowdfunding through
knowledge resources. The results show that: (1) the different dimensions of social network exert different
effects on the acquisition of knowledge resources. Specifically, the larger the network size is, and the higher
the betweenness of intermediate degree and closeness to intermediate degree of the network location are, the
more knowledge resources the projects can acquire; (2) the more knowledge resources the projects acquire,
the better the crowdfunding financing performance are; (3) the network size, the betweenness of intermediate
degree and closeness to intermediate degree all positively affect financing performance by influencing
knowledge resource acquisition. The research provides the following implications for the start-ups: (1)
expanding the size of social network is an effective way to acquire resources and improve performance; (2)
sponsors need to strengthen the establishment and maintenance of social network, and establish connection
with more repeated supporters as much as possible; (3) crowdfunding platform needs to pay attention to the
construction of crowdfunding community, and establish an effective way for the communication between
supporters and sponsors, supporters and supporters.

Key Words: start-ups; social network; knowledge resources; financing performance; crowdfunding
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