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Study on influencing factors of quality chain control
of urban government service center

MING Chenghan, ZHANG Ziyan, XU Xiaolin
(School of Public Administration, Huazhong University of Science and Technology, Wuhan 430074, China)

Abstract: The quality control of urban government service center is an important part of the overall urban governance.
This paper introduces the theory of quality chain control. Based on existing research and practical observation, it
constructs an analytical framework from three dimensions, namely, within the functional departments, among functional
departments, and among non-government and government organizations, to explore the influencing factors of quality
chain control of urban government service center. It is believed that department leaders, staff, business processes,
business systems and external factors will affect the internal quality control of functional departments. Power and
responsibility allocation, mechanism design, organizational culture, platform integration will affect the quality
management among functional departments. Social environment, technology environment, management rules,
organizational differences and feedback mechanism will affect the quality control carried out by urban government
service center for its peripheral organizations.

Key Words: government service center; quality chain control; three-dimension integration; influencing factors
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Rural economic development,
financial inclusion and inclusive growth

LEI Hanyun, HAO Yunping, YANG Yeqing
(School of Finance, Xinjiang University of Finance & Economics, Urumqi 830012, China)

Abstract: By using the panel data of China's 31 provinces from 2006 to 2016, and by exploiting static, dynamic panel
model and IV instrumental variable method, the present study analyzed the relationship between inclusive finance, rural
economy and inclusive growth, and explored the role played by inclusive finance in the integration of rural economy
and inclusive growth. The research shows that inclusive finance has a significant impact on inclusive growth through
rural economic development, that the rural economic development has a significant role in promoting inclusive growth
in places where the level of inclusive financial development is relatively high,. On this basis, we propose policy
recommendations from the construction of a complete rural inclusive financial system, innovative inclusive financial
services model, differentiated government intervention policies, promotion of rural industrialization and upgrading of
education level.

Key Words: inclusive growth; financial inclusion; rural economy; regional differences
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