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Community participation in the perspective of social exchange:
An analysis of characteristics and mechanism

TIAN Shu
(School of Humanities and Law, Beijing University of Chemical Technology, Beijing 100029, China)

Abstract: Community participation is a core element of community autonomy and a necessary requirement of
promoting social governance innovation. The characteristics of social exchange in community participation are
embodied in the following aspects. The prerequisite for social exchange process is that an individual member of the
community has orderly participation by communicating with others in the organization. The social reward is interest
satisfaction and emotional support obtained in participation. The cost is resource and energy devoted in participation.
The social anticipation is an expectation for acquisition in participation. And a mechanism of social exchange in
community participation is manifested in the following aspects. Community residents consider community autonomy
institutions and community social organizations as action carriers, obtain social reward through interactive behaviors in
the community, and pay a certain cost at the same time. The result of comparison between reward and expectation
determines whether the next participation process will continue or not. Analyzing the characteristics and mechanism of
community participation in the perspective of social exchange has considerable significance to pattern innovation of
community governance in China.

Key Words: community participation; social exchange; community residents; community autonomy
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