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BE AL 3 AN AT A K EE DT YRR A B 170 A8 2k A R
T Al AR 8 7 AR EE ST AR RE 7 1
RiE, HZE ST DR AN NI AR FIRE /), 1E
IR KRR B3] AR N RTHARIRE ) A 23
FURAIRE Sy, AEFRFNRE I MRS &, R RIIER .
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R*2 EENRGFELEMLIT S K REA K (N=162)
AR Bl EZE 1 2 3 4 5 6 7 8
REAE 37104  0.89796 1
FIHES 32763 072178 0311*%* 1
1 3.6787  0.62135 0.204**  0.096 1
ARV 34134 053466 0.197*%  0213%*  0471%%* |
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£33 EERELBEE

WE T H Cronbranch o &% KMO 1 R & R (%)
R 0.773 0.746 72.62
ML 0.832 0.825
FIF 2 0.801 0.779 76.91
B 0.833 0.701 73.12
KARFEA A&k 0.794 0.836 0.793 0.726 77.39
L P 0.841 0.802 81.44
2% 533 0.845 0.699 73.69
BRI EE SR A7 RS SR 0.772 0.802 0.763 0.799 74.52
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AR AMOS 21 BAER R BT IR UEE A 1
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K6 Frn. ZH 2R )N N BE SR B RN A
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90.075, ALK 0.346.
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B t1H B t18 B t18
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On therelationship between organizational learning,
relational capital and supply chain performance

LU Shan, LI Dan
(School of Economics and Trade, Hunan University of Commerce, Changsha 410205, China)

Abstract: The present study, by taking organizational learning as the breakthrough and relevant literature as theoretical
proof, constructs a research model of the relationship between organizational learning, relational capital and supply
chain performance, and proposes corresponding scales to measure it. The study employs the survey data of stepwise
regression of 162 sets of research questionnaires from supply chain industries to explore the relationship among the
three, and takes robustness test by using the Bootstrap method so as to make the empirical results more convincing. The
results show that organizational learning can effectively promote the establishment of relationship capital and the
improvement of supply chain performance, and that relational capital plays an intermediary role in promoting the
performance of supply chain. According to the research results, relevant countermeasures and suggestions are put
forward to promote the performance of supply chain.

Key Words: organizational learning; relational capital; supply chain performance; mediating effect
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