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Sudy on the structure of the social role of internet service providers
Z0U Xiaomei
(Law School, Tianjin University of Commerce, Tianjin 300134, China)

Abstract: The deep socialization of the network technologies transforms the role of the internet service provider (ISP)
from the technology provider into the architect of the internal order of the cyber society. ISP becomes the new type of
authority in internet according to its technical advantages. Instead of the simple separation of “technique-content”, the
role of ISP could be grandly described as four gradations from the perspective of the characteristics of the cyber society
in its different stages. And in microcosm, the role of a specific ISP can be described from four dimensions as
the intervention of information, the participation of content, the commercial interest and the participation of social
relations, based on which the legal responsibility of ISP could be established. A norm system consisting of the
value norm of Limited Network Neutrality and the ternary integrated norms of behavior maintains the stability of the
role of ISP in the cyber society.
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