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An empirical study of the effect of the residents’ participation in
community health services on the citizen behavior

LIU Lihang, ZHANG Yu, LONG Juan
(School of Public Administration, Central South University, Changsha 410083, China)

Abstract: It is a new topic in the theory circle whether residents’ participation in community health services will affect
postively citizen behavior of organizations and individuals. By introducing residents’ participation, residents’
satisfaction and trust, and the theory of citizen behavior, this research has launched an empirical analysis of 451 samples
available in the community. Findings show that residents’ participation in community health services and their citizen
behaviors are positively correlated. Residents’ satisfaction and trust plays an entirely intermediary role in the
relationship of residents’ participation and citizen behavior. Moreover, the participation of residents and customers’
involvement in the field of marketing are the same in theoretical basis, content and influential mechanism. Based on the
expansion of existing theory, this research focuses on the logical relation between participating in community health
services and promoting the residents’ satisfaction and trust so as to affect their citizen behavior, providing a benignant
development path for the effective conduct of public health services.

Key Words: community public health services; residents’ participation; satisfaction; trust; citizenship behavior
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