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Empirical research on the influencing mechanism of the interests
expression channels and populace’s vulnerable mentality

ZHAO Shusong, WEN Huijie
(School of Public Administration, Central South University, Changsha 410083, China)

Abstract: The populace’s vulnerable mentality is a hot topic in both the theoretical field and the practical world. Based
on the social comparison theory, the essay analyzes the interests expression channels and the influencing mechanism of
the populace’s vulnerable mentality. Through an analysis of hierarchical regression, it is shown that the imperfection of
interests expression channels could exert a noticeable effect on the development of the populace’s vulnerable mentality,
which is done directly through the mediating effect of sense of fairness and sense of relative deprivation. Proactive
personality does not have significant effect on the adjustment between imperfect interests expression channels and the
populace’s vulnerable mentality. Through perfect interests expression channels, we could effectively reduce the public’s
perception of their vulverable mentality. Flexible application of multiple management strategies could intervene in the
populace’s vulnerable mentality and then reduce the public’s sense of relative deprivation by enhancing their sense of
fairness.

Key Words: interests expression channels; vulnerable mentality; sense of fairness; sense of relative deprivation
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