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The role of intuition, heuristics, and emotion in ethical decision-making

WU Ruxin

(School of Public Administration, Central South University, Changsha 410083, China)

Abstract: Ethical decision-making is an important issue in the field of ethics research especially of the business ethics.

Currently, most ethical decision-making models treat the process of ethical decision-making as a logical and reasoned

process, sitting on assumptions of rational, conscious, and quasilegal reasoning. Such models are predominate despite

the fact that they could not fully explain the complexity of the ethical thinking and the dilemmas in the practice. In fact,

many irrational elements affect the processes in the ethical decision-making. The essay selectively reviews the effects of

intuition, heuristics, and emotion, which profoundly affect human behavior and lead to systematic biases and departures

from normative theories of rationality.

Key Words: ethical decision-making; bounded rationality; irrationality; intuition; heuristics; emotion
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