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Definition on “Reasonable Limitation” of safeguard obligation:
considering elderly consumers as object

DU Leqi, QIAN Yuhong
(School of law, Nanjing University, Nanjing 210093, China; Jiangsu Manxiu Law Firm, Suzhou 215000, China)

Abstract: Among the elderly consumers cases in different fields, courts usually depend on “software and hardware” to
affirm whether business operators have taken “reasonable limit” safeguard obligation. But on the premise of observing
this criterion, courts also give a special consideration on elderly consumers in these cases, and endow more obligation
on business operators. Perhaps, it is reasonable for courts based on elderly consumers characters and value of
substantive justice from economic law. But many cases indicate that courts have a judicial inclination of excessive
consideration on elderly consumers. This inclination not only limits the freedom of business operators, but also
threatens development of related industries offering welfare for eldrely people. Legislation must restrain this inclination
in order to fulfill the balance between parties and orderly development.

Key Words: safeguard obligation; reasonable limitation; elderly consumer; operator
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