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The present condition and countermeansures of volunteer organization’s
participation in city management: Taking the volunteer association of
Ningbo city as an example

ZHAN Guobin, ZHANG Luyi
(The Public Administration Department of Ningbo University, Ningbo 315211, China)

Abstract: Volunteer organization’s participation in city management is demanded by the development of modern
democratic politics and the governance a complex society which comes to be an important manifestation of execution of
social power by volunteer organization. Under the background of stressing social management and social construction,
the Volunteer Association of Ningbo City carried out various activities in order to supply the government and social
demands, through which it built a useful bridge between city management and the public and also put forward a fresh
sample of exploring public participation in social management. Taking the Volunteer Association of Ningbo City as an
example, this paper makes a deep analysis of its operation mechanism and practical effects from the dimensions of
leadership structure, organization network, post setting, member management, financial management and so on, then
reflects the problems exposed in practice. Finally, the paper puts forward the framework to promote the volunteer
organization’s participation in city management by strengthening the volunteer right consciousness, construction of
public participation channels, improving training mechanism of volunteer organization, stressing internal construction
and making more supporting policies.

Key Words: volunteer organization; public participation; city management; government public policies; volunteers
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