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Japan’s Financial Liberalization under Social Coalition
TANG Renwu, WANG Chunxiao
(School of Management, BNU, Beijing 100875, China)

Abstract: There is close relationship of politics, bureaucracy and financial sector in Japan. This kind of close triangle
relationship forms a shed of protectionism toward Japan’s weak financial sector. This shed is the root of Japan’s limited
financial liberalization. We can predict that a complete financial liberalization wouldn’t be realized if this shed is not
crashed. Also, Japan’s finance sector wouldn’t sharpen its competitiveness in the international market.

Key Words: Japan; financial liberalization; social coalition
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Abstract: A conceptual model is built, in which service failures act as the independent variables, relationship quality
(include satisfaction and trust) and repurchase intention are dependents, and relationship type is the moderator. Then the
impacts of three kinds of service failures on relationship quality and repurchase intention are evaluated with the sample
data through the key events method. The results show that three kinds of service failures have different negative effects
on relationship quality and customers’ repurchase intention, but the difference is not significant. Secondly, relationship
type has certain regulation when different service failures impact relationship quality and repurchase intention, but not
significant, either. Thirdly, compared to the customers who have trust relationship with the online shop, the other ones
will have worse relationship quality and repurchase intention when service failures happen. In addition, relationship
quality has significantly positive effect on customers’ repurchase intention. Finally, according to the research, some
related management inspirations are found, and the online shop can gain more benefits in this new perspective.

Key Words: purchasing online; service failures; relationship quality; satisfaction; trust; repurchase intention;

relationship type
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