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On Nongovernmental Organizations’ Participation Capacity in the
Process of Building a Service-oriented Government

LIU Chunxiang, JIANG Yaohui
(School of Public Administration, Central South University, Changsha 410083, China)

Abstract: It is of objective necessity and realistic possibility for nongovernmental organizations to participate in the
process of building a service-oriented government. This paper explores the trend of nongovernmental participation, and
states that nongovernmental organizations should improve their participation capability facing the new challenges. The
suggestions are made as follows: constructing the concept of participation; fostering public spirit; strengthening self-
building; perfecting cooperative mechanism, etc.

Key Words: Public service; Service-oriented government; Nongovernmental organizations; Participation capacity
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