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The influence of the factors of brand community identity on
brand community members behavior tendency

ZHANG Baohua, HU Wangsheng, ZHANG Sanbao

(1. Department of Industry and Business Administration, Tongling University, Tongling 244000, China;
2. Business College, Anhui University of Finance and Ecnomics, Bengbu 233030, China;
3. Department of Finance, Tongling University, Tongling 244000, China)

Abstract: The brand community is currently the forefront subject of the study of brand theories at home and abroad.
The cognition, the affection and the appraisal are the three factors of the brand community identity. The study it finds
that the three factors have different influences on the tendency that the community members protect the relevant brands
and repell the competitive brands.

Key Words: Brand Community; M-Zone; Brand Community Identity; Customer Behavior Tendency, Community
Cognize; Community Affection
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