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Conflict resolution research based on multi-agent in virtual enterprises

GAO Yang, ZHOU Wei

(School of Business, Central South University, Changsha 410083, China)

Abstract: In order to resolve the conflicts in virtual enterprises, an integrated conflict resolution system architec

ture is constructed. Different coordination mechanisms are adopted to avoid conflicts and several kinds of resolu-

tion strategies are used together to resolve conflicts. Knowledge based reasoning and Contract Net Protocol is

adopted in the integration conflict resolution system. The strategies can be chosen automatically with muzzy rea-

soning, which ensure that virtual enterprises respond rapidly to the market.

Key words: virtual enterprise; conflict resolution; multragent; integrated architecture



