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Cam-

Dynamic matching of technological innovation and customer value

ZHOU Werr hui

(School of Business, Central South University, Changsha 410083, China)

Abstract: The key to the competition advantage lies in the fact that enterprises can create value for customer, the techno-

logical innovation can’ t be changed into the competitive advantage unless focusing on customer’ s value. The effective

technological innovation strategy lies in being in conformity with customer’ s actual demand of the technological solution,

finding goal interests that customer paying attention to most accurately as breach of technological mnovation, paying close

attention to the creation of the function interests of the products, paying close attention to the thing that the customer ex-

periences the course to innovate. Meanwhile, Company should apperceive the aspect of value migration in which cus-

tomer’ s value will be shifted in time, namely, to grasp the customer’ s true partiality and variation tendency, and meet

customer’ s and changing of the change demands with the lasting technological innovation so as to ensure that technologi-

cal innovation of enterprise can meet customer change of demand and keep the lasting competition advantage.

Key words: customer value; competitive advantage; technology innovation; value migration
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